Arshad Mustafa, M.D.
Arthritis and Rheumatology Specialists, P.A.

2351 S FM 51, Suite 100
Decatur, Texas 76234
940-626-8073

OFFICE POLICIES

· Professionalism and Service.  Our office strives to meet the highest standards of quality and professionalism.  We seek to provide excellent patient care in a respectful and cooperative environment.

· Feedback.  Patients are our first priority.  We welcome your feedback about your experience here and the service we provide you.  Please let us know how we are doing.

· Confidentiality. Doctor - Patient confidentiality is the cornerstone of treatment. For adults, nothing you reveal during an appointment will be disclosed without your explicit consent, except when required by law. If our staff believes your life is in jeopardy, we will take necessary steps to protect you.  Likewise, if someone else is in danger because of your actions, we will take necessary steps to protect third parties. Dr. Mustafa is also required by Texas state law to report that a child has been abused or neglected or may be abused or neglected.

It is often helpful for Dr. Mustafa to communicate with other physicians or therapists. He may ask for permission to communicate with a primary care doctor about basic information in order to enhance your continuity of care. If Dr. Mustafa is seeing you for medication management and you are in therapy with another professional, he may ask for your consent to communicate with your therapist. In cases with two providers, it is very important that the lines of communication be clear in order to provide the best and safest care.

A copy of the full HIPAA NOTICE OF PRIVACY PRACTICES is included with the new patient forms and should be reviewed and signed.
· Client Communications.  For routine matters, please leave a message on the office phone number and Dr. Mustafa will return your call as soon as possible, generally within 1 business days.

· Psychiatric Emergencies.  For emergencies, please call 911 or go to the nearest emergency room.

· Prescription Refills.  New prescriptions will not be issued without first seeing Dr, Mustafa.  All prescription refill requests require 2 business days notice. It is the patient's responsibility to monitor the prescription prior to depletion and call the clinic to request a prescription.  Prescriptions for a stimulant medication (Schedule II controlled substance) CANNOT be called or faxed into the pharmacy and MUST be filled within 21 days.  If multiple prescriptions are issued to a patient, in compliance with Section 481.074(d-1) of the Texas Health and Safety Code, the prescription must be filled within 21 days after the earliest fill date indicated.

· Appointments.  Office visits are by appointment only.  Please arrive at least 30 minutes before your scheduled appointment.
· Courtesy.  Please turn off the ringer volume on your cell phone and refrain from leaving children unattended.

· Termination.  We reserve the right to stop providing services to patients who are non-compliant with treatment, do not pay for services, miss more than three scheduled appointments, or for other reasons we deem reasonable.

I have read, have understood, and do accept and agree to comply with all of the above office policies.

Patient Signature: _________________________________________________ Date: ___________________
Patient Name: ____________________________________________________________________________
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